Association of Students with Disabilities (ASD) is a non-government, non-partisan, non-profit organization which struggles for realization and respect of the human rights and equalizing opportunities for young persons and students with disabilities in terms of creating conditions for inclusive formal and informal education and application of the social model .
ASD is one of the first organizations in Serbia and Montenegro to assemble young persons with various types of disabilities (regardless of their medical diagnoses), as well as young people without disability (an inclusive, cross-disability approach). 

The association’s activity includes Serbia and the region through Network of Youth and Students with Disabilities of South Eastern Europe.
As a part of the Network of Youth and Students with Disabilities of South Eastern Europe ASD is implementing a project which focuses on inclusive education promotion and endorsing positive changes at the universities of the region. 
Promotion of Inclusive Higher Education in South Eastern Europe is a project which has been developing for the last five years, in four countries at the same time, by Association of Students with Disabilities “Gaudeamus” from the Republic of Moldova, Association of Students with Disabilities from Macedonia, Association of Youth With Disabilities of Montenegro and Association of Students with Disabilities from Serbia.
Two researches have been incorporated into this project up to now– one focused on students with disabilities and the other on university staff. 
In order to promote this project, following activities have been conducted:

· Info booths  

· Round tables on the topic Position of Students with Disabilities in Serbia
· Workshops for university teachers 
· Documentary filmed featuring students with disabilities talking about their position in society and possible ways to improve it. 
This research on the position of students with disabilities in Serbia has been conducted in order to compare the results with previous research from 2004 and to identify the changes made in the last five years.
Research methodology
The research has been conducted from June 15th 2009 till September 15th 2009. Specimen consists of research on three university centers in Belgrade, Nis and Kragujevac in contrast with the previous research from 2004 which included Belgrade and Kragujevac.
 Sample consisted of 200 examinees from ASD database which includes everyone who is or was student with disability. This research did not include freshmen and students who graduated and did not enroll in post- graduate studies. After closely examining questionnaires, 17 were dismissed and 183 usable questionnaires were available for further analysis. 
Instrument used was a questionnaire containing 35 questions. Questions were mainly in the closed form. Questions in the open form were about demographic characteristics like year and place of birth, place of residence, college where the respondent is studying, year of enrolment, grade point average. 
The questions with regard to discrimination left the possibility for the examinees to describe situations in which they or others were discriminated. In response to the question 

 ‘ In which way the teachers who are willing to support students with disabilities show their support during lectures, lab work, exams and consultations’, students had the opportunity to state their opinions and suggest adapted contents.
Social-demographic characteristics of the respondents 

From the total of 183 examinees, 45.9 % (84) are male and 54.1 (99) are female.
	Sex

	
	%

	        Male 


	84
	45.9

	Female

	99
	54.1

	Total

	183
	100


Sample includes three universities: University of Belgrade, Nis and Kragujevac, as well as Megatrend University, private university in Belgrade. 159 students from the University of Belgrade were part of this research (86.9%), 15 students from the university of Nis (8.2%), 7 students from the University of Kragujevac (3.8%) and 2 students from Megatrend University  (1.1%) .  
	University

	
	%

	Belgrade

	159
	86.9

	Nis

	15
	8.2

	Kragujevac

	7
	3.8

	Megatrend

	2
	1.1

	Total
	183
	100


The age of students with disabilities is from 23 to 43. Keeping in mind the fact that students with disabilities do not have equal terms when enrolling at university and during their studies like health problems with regard to their disability, this is not surprising. It is interesting that 15.8% of the examinees were not born in Serbia. This is due to the fact that Civil War in Former Yugoslavia caused a lot of refugees and internally displaced people who are know citizens of Serbia.
	Country of Birth

	%

	Serbia


	84.2

	Bosnia and Herzegovina

	9.8

	Croatia

	4.4

	Macedonia 

	0.5

	Montenegro

	1.1

	Total

	100


With regard to education, 88.3% of the examinees graduated from mainstream elementary schools whilst 13.7% graduated from special elementary schools. 84.7% examinees graduated from mainstream High schools, 15.3% from special ones. It is important to point out that Medical High school Belgrade is mainstream school with special classes for students with visual impairment
	Completed High School
	
	%

	Grammar school 

	82
	44.8

	Economical High school


	20
	10.9

	Technical High school


	18
	9.8

	Medical High school

 
	17
	9.3

	Legal Bureau School
	7
	3.8

	Other 


	39
	21.3

	Total 


	 183
	100


44.8% of the examinees graduated from Grammar schools, besides general and social studies program, some students graduated from Mathematical High School and Philological High School. The term ‘other’ includes Chemical High School, Agricultural high School, Technological High school, High school for design, Beauty High School and special school for students with hearing impairment „Stefan Decanski“ .The most significant school from this group is  „Veljko Ramadanovic“, school for students with visual impairment. Fifteen students graduated from this school (8.2 %.). 
According to the legal act of the Law on Higher Education from 2005, students with disabilities had entrance exam in the adapted form. Association of Students with Disabilities in cooperation with Ministry of Education enabled that all students with disabilities enroll in college of their choice regardless of the test results. On the initiative of University Center for Students with disabilities, all students were offered fee free studies and 82.5% of them took that opportunity. In response to the question ‘Does the college where you study offer support in the form of fee free studies? ’, 45.4% answered yes. In comparison with students without disabilities another advantage is right to accommodation in dormitory for students with disabilities „Mika Mitotic“(for students who are not residents of Belgrade). This opportunity took 49.7 % of the examinees, 20.8% live in rented apartments, and 29.5% of the examinees live with their families. Ministry of Education of the Republic of Serbia in cooperation with USH is awarding scholarships to all students with disabilities that are citizens of Serbia regardless of their grade point average. Scholarships are also awarded by the City council of Belgrade to the students residents of Belgrade. Belgrade is the Place of Residence of 39.9% respondents. 
With regard to choosing desired college 90.2% students made that choice by themselves according to their own wishes and abilities, 8.2%, made that choice according to their parents recommendations and 1, 6%, according to the expert advice. Students with disabilities are studying at three university centers, 32 Faculties and Colleges at the moment
	
	Name of College

	
	%

	1
	The Faculty of Law

	23
	12.6

	2
	Faculty of Special education and Rehabilitation
 
	20
	10.9

	3
	Faculty of Philology

	19
	10.4

	4
	Faculty of Philosophy

	17
	9.3

	5
	Faculty of Economy

	9
	4.9

	6
	College of information and communication technologies

	9
	4.9

	7
	Faculty of Organizational Sciences

	7
	3.8

	8
	Faculty of Mathematics
 
	6
	3.3

	9
	Belgrade business school
 
	6
	3.3

	10
	Faculty of Mechanical Engineering
 
	5
	2.7

	11
	Faculty of Political Sciences

	5
	2.7

	12
	Faculty of Geography

	5
	2.7

	13
	Faculty of Agriculture

	5
	2.7

	14
	Belgrade Polytechnics
 
	5
	2.7

	15
	Faculty of Theology

	4
	2.2

	16
	Medical College

	4
	2.2

	17
	Faculty of Medicine

	3
	1.6

	18
	Faculty of Veterinary Medicine


	3
	1.6

	19
	School of Electrical Engineering
 
	2
	1.1

	20
	Faculty of Sports and Physical Education
 
	2
	1.1

	21
	Faculty for Electronics

	2
	1.1

	22
	Faculty of Pharmacy

	2
	1.1

	23
	Faculty of Physical Chemistry
 
	2
	1.1

	24
	Faculty of Transport and Traffic Engineering


	2
	1.1

	25
	Faculty of Applied Arts
	2
	1.1

	25
	College for design technology and management

	2
	1.1

	26
	Megatrend 


	2
	1.1

	27
	Faculty of Dental Medicine

	1
	0.5

	28
	Faculty of Physics

	1
	0.5

	29
	Faculty of Biology

	1
	0.5

	30
	Faculty of Security Studies 


	1
	0.5

	31
	Tehnikum taurunum 


	1
	0.5

	32
	Faculty of Civil Engineering

	1
	0.5

	
	Total 


	183
	100


Most common colleges among students with disabilities are The Faculty of Law, Faculty for special education and rehabilitation (FASPER), Faculty of Philology and Faculty of Philosophy. In conclusion, from the data table above, students with disabilities are interested in various educational profiles .When analyzing data regarding students of The Faculty of Philology and The Faculty of Philosophy, the fact that foreign language studies are available on both faculties depending on the University center should be kept in mind.
With regard to the type of disability, most students have motor disability 29.0% (53 examinees ),  21.9%, (40 examinees) have partial visual impairment or complete loss of sight, 18.6% (34 respondents) have some chronic illness , whilst 9.3% (17 examinees) are students with partial hearing impairment and complete loss of hearing.
	TYPE OF DISABILITY

	
	%

	Wheelchair users

	11
	6,0

	Difficulty in movement

	42
	23,0

	Partial visual impairment

	23
	12,6

	Complete loss of sight  

	17
	9,3

	Partial hearing impairment


	10
	5,5

	Complete loss of hearing

	7
	3,8

	Chronic illnesses

	34
	18,6

	Difficulties in speech


	1
	0,5

	Other

	38
	20,8

	Total

	183
	100


One fifth of the examinees are classified as ’other’. This category includes two or more disabilities, paresis, tumors, loss of extremities, cerebral paralysis, people of short stature, heart conditions. Structure of the disability could be simplified and showed in the following way:

	Motor disability

	53
	29,0%

	Visual impairment 


	40
	21,9%

	Hearing impairment

	17
	9,3%

	Chronic illnesses 


	34
	18,6%

	Other

	39
	21,3%

	Total

	183
	100


  Physical accessibility of the colleges
When mentioning accessibility, wheelchair users and ramps are usually considered first. Toilets, lifts, professors’ offices, libraries, and administrative services are rarely ever taken into account.  For students with visual and hearing impairment, orientation in the building or sign language interpreter is rarely considered. Even students with disabilities sometimes are not fully aware of all the things that should be adjusted to their needs. This leads to false conclusions which are in contrast with the real situation. These questions about accessibility at colleges include basic needs which, if addressed to, would enable students with disabilities fair and equal treatment like students without disabilities.
College building entrance accessibility
	COLLEGE BUILDING ENTRANCE
 
	
	%

	Not accessible

	54
	29.5

	Partially accessible

	49
	26.8

	Fully accessible

	80
	43.7

	Total

	183
	100


43.7% examinees think that college entrance is fully accessible, 26.8 % consider the entrance to be partially accessible and one third, 29.5%, considers the entrance to be not accessible. There are no considerable statistical differences with regard to sex. If we review acquired data with regard to the type of disability, mostly students with visual impairment consider the entrances accessible, 65.0% and 47.1% of students with chronic illnesses. Students with hearing impairment and students with motor disability find the entrance not accessible. 

Classroom accessibility
	CLASSROOMS
 
	
	%

	Not accessible

	46
	25.1

	Partially accessible
 
	71
	38.8

	Fully accessible
 
	65
	35.5

	Not answered


	1
	0.5

	Total 


	183
	100


Classrooms are considered to be fully accessible by 35.5% of the examinees, 38.8% consider the classrooms to be partially accessible and one quarter of the examinees 25.1% considers them to be not accessible. In this case also there are not statistically relevant differences with regard to sex. In comparison with the research conducted in 2004, 10 % more examinees consider the classrooms not accessible. Mostly students with visual impairment (47.5 %) consider the classrooms to be accessible whilst students with chronic illnesses (32.4%) and students with motor disabilities (26.4%) consider them not accessible.
Accessibility of amphitheaters
	AMPHITHEATRES
	
	%

	Not accessible

	60
	32.8

	Partially accessible

	54
	29.5

	Fully accessible

	68
	37.2

	Not answered 


	1
	0.5

	Total


	183
	100


37.2% of the examinees consider amphitheatres to be fully accessible, 29.5% consider them to be partially accessible, and 32.8% consider them to be not accessible,. There are no considerable statistical differences with regard to sex. 57.5% students with visual impairment consider amphitheatres to be fully accessible as well as 38.2% of students with chronic illnesses. However, 44.1% of students with chronic illnesses and 34.0% of students with motor disability share opinions that amphitheatres are not accessible. 

Library accessibility
	LIBRARY 
 
	
	%

	Not accessible

	65
	35.5

	Partially accessible

	51
	27.9

	Fully accessible

	66
	36.1

	Not answered 


	1
	0.5

	Total
	183
	100


Libraries are considered to be fully accessible by 36.1% of the examinees, 27.9% consider them to be partially accessible, and 35.5% consider them not accessible. There are no considerable statistical differences with regard to sex. In comparison with the research conducted in 2004, considerably larger percentages of respondents consider libraries not accessible. Libraries are considered to be fully accessible mostly by students with visual impairment (42.5%) and students with hearing impairment (41.2%). Libraries are considered to be not accessible by 44.1% of students with chronic illnesses and 41.5% of students with motor disability. 

Access to professors’ cabinets
	PROFESSORS’ CABINETS

	
	%

	Not accessible

	54
	29.5

	Partially accessible
 
	68
	37.2

	Fully accessible

	58
	31.7

	Not answered 


	3
	1.6

	Total 


	183
	100


31.7% of the examinees consider professors’ cabinets to be fully accessible, 37.2% consider them to be partially accessible and 29. 5% consider them to be not accessible. There are no significant statistical differences with regard to sex. In 2004, 17.9% of the examinees considered professor’s cabinets to be not accessible. Mostly students with visual impairment (40.0%) consider professor’s chambers to be not accessible and 35.9% of the respondents classified as ’other’ by the type of disability. Mostly students with chronic illnesses (32.4%) and students with motor disability (32.1%) consider professor’s cabinets to be not accessible.
Access to the Legal Affairs Division
	 LEGAL AFFAIRS DIVISION


	
	%

	Not accessible

	52
	28.4

	Partially  accessible

	55
	30.1

	Fully accessible

	74
	40.4

	Not answered 


	2
	1.1

	Total

 
	183
	100


From the spreadsheet above one can notice that 40.4% of the examinees believe that legal affairs division is fully accessible, 30.1% believe that it is partially accessible and 28.4% believe that it is not accessible. There are no significant statistical differences with regard to sex.  47.1% of students with hearing impairment believe that legal affairs division is fully accessible, as do 41.5% of the students with motor disability. 35.0% students with visual impairment and 32.4%of the students with chronic illnesses believe that Legal affairs division is not accessible. 

Access to the Division of Student’s Affairs 
	DIVISION OF STUDENT’S AFFAIRS 

	
	%

	Not accessible

	30
	16.4

	Partially accessible 


	63
	34.4

	Fully accessible
 
	89
	48.6

	Not answered 

	1
	0.5

	Total

	183
	100


From the spreadsheet above one can notice that 48.6% of the examinees believe that Student’s Affairs Divisions is fully accessible, 34.4% that it is partially accessible and 16.4% of the examinees believe that it is not accessible. There are no significant statistical differences with regard to sex. In comparison with the results from 2004, these results are not significantly different. One half of the students with disabilities believe that Student’s Affairs Divisions is accessible whereas 23.5% of students with chronic illnesses and 18.9 % of students with motor disability believe that it is not accessible.

Access and use of toilets
	TOILETS
 
	
	%

	Not accessible

	54
	29.5

	Partially accessible  


	59
	32.2

	Fully accessible

	67
	36.6

	Not answered  

	3
	1.6

	Total

	183
	100


From the spreadsheet above one can notice that 36.6% of the examinees believe that the toilets are fully accessible, 32.2% believe that they are partially accessible and 29.5% believe that they are not accessible to the students with disabilities. There are no significant statistical differences with regard to sex in this case, as well. In the research conducted in 2004 toilets were considered not accessible by 21.4% respondents. Toilets were considered to be fully accessible mostly by students with visual impairment -52.5% and hearing impairment-35.3%.  38.2% students with chronic illnesses and 35.8% students with motor disability consider toilets not accessible. 
Access and use of elevators
	ELEVATORS
 
	
	%

	Not accessible

	78
	42.6

	Partially accessible
  
	39
	21.3

	Fully accessible

	62
	33.9

	Not answered  


	4
	2.2

	Total

	183
	100


From the spreadsheet above one can notice that 33.9% of the examinees believe that the elevators are fully accessible, 21, 3% believe that they are partially accessible, and 42.6% consider the elevators to be not accessible to the students with disabilities. There are no significant statistical differences with regard to sex. From 2004 research results, one can notice that high percentages of examinees believe that the elevators are not accessible. There is no significant difference in percentages in comparison with this year’s results. Mostly students with visual impairment (50.0%) believe that the elevators are not accessible and so do students from the category ’other’ (46.2%).  

Orientation in the building
	ORIENTATION IN THE BUILDING
 
	
	%

	 Not accessible

	163
	89.1

	Partially accessible    


	9
	4.9

	Fully accessible  


	7
	3.8

	Not answered   


	4
	2.2

	Total 


	183
	100


From the spreadsheet above one can notice that only 3.8% of the examinees believe that orientation in the building is adapted to the needs of students with visual impairment, 4.9% believe that it is only partial and 89.1% of the examinees think that the interior of the building is not adapted to the needs of students with visual impairment, there are no notice boards in Braille so that the students with visual impairment could direct themselves inside the building. There are no significant statistical differences with regard to sex in this case, as well. In comparison with the results from 2004, orientation in the building, besides elevators, made the least progress in accessibility. 62.6% of the respondents believe that there are no notice boards to facilitate orientation of students with visual impairment. General conclusion is that orientation in the building is not facilitated to the students with visual impairment if they are not accompanied by personal assistants.
In response to the question ’What in your opinion should be adapted in order to improve accessibility to the students with disabilities?’ answers are as follows:
	
	Yes (%)
	No (%)

	College Building entrance

	43.7
	56.3

	Classrooms 


	44.8
	55.2

	Amphitheatres

	45.4
	54.6

	Libraries 


	46.4
	53.6

	Professor’s cabinets

	45.4
	54.6

	 Legal affairs divisions

	38.3
	61.7

	 Student’s Affairs Divisions

	34.4
	65.6

	Toilets 


	54.1
	45.9

	Elevators

	59.6
	40.4

	Inside of the building

	86.9
	13.1

	Text books

	71.6
	28.4


It is obvious from the spreadsheet above that administrative services are accessible and their adaptation is not of primary concern .The most important items to be adapted are orientation inside the building, text books and toilets. Notice boards in Braille, adapted text books in electronic and audio form and books with large print would improve the position of the students with visual impairment.  

Professors- students with disabilities and students- students with disabilities relationships 

Professors’ approach and program adjustment
 70.5 % of the examinees are satisfied with professors’ approach which illustrates their mutual relationship. About 43.7% of students with disabilities believe that, in some cases, professors should adjust their lectures, tests and lab work. The fact that 42.6% of the professors, according to the students’ opinion, are willing to do so is reassuring. 

Three quarters of the examinees i.e. 75.4%, believe that the professors and teaching staff have never discriminated them. There are no significant statistical differences with regard to sex. One quarter of the examinees, 24.6%, believe that students with disabilities have been discriminated. Reviewing data with regard to the type of disability, 40 % of the students with visual impairment believe that they have been discriminated as well as 28.3% of students with motor disability and 23.5% of students with hearing impairment. Group that sees itself as not discriminated in the highest percentage (97.1%) is the group of students with chronic illnesses. 

We also wanted to take into consideration ‘positive discrimination’ i.e. weather students with disabilities have had any privileges in comparison with other students. One quarter of the respondents (26.2%) believe that they have been privileged in comparison with other students. There are no significant differences with regard to sex. With regard to the type of disability, 35.3% of the privileged ones are students with hearing impairment and 32.5% of the students with visual impairment. 

Students’ attitude toward students with disabilities
Willingness to assist with entering the building
Examinees believe that most students (55.2%) are willing to assist with entering the building. There are no significant differences with regard to sex and type of the disability. However, group of students with hearing impairment believe that only a few are willing to assist.  
Willingness to assist with walking inside the building
Willingness to provide this type of help is estimated at 51.4%, similar to the above mentioned.  There are no significant differences with regard to sex. With regards to the type of disability, (70.6%) from the group of students with hearing impairment believe that only a few are willing to assist.  

Willingness to assist with the use of toilets
One half of the examinees, 45.9%, believe that some students are willing to assist. There are no significant differences with regard to sex.
Willingness to assist in orientation 

48.1% of the examinees believe that most students are willing to assist. There are no significant differences with regard to sex. With regard to the type of disability all groups agree that most students are willing to help. However (35.3%) of the students with hearing impairment believe that only a few are willing to help. It is important to point out that none of the respondents answered that nobody is willing to help.  
Willingness to assist with gathering information
One half of the examinees believe that most students are willing to provide this kind of assistance. 35.0% believe that everybody is willing to assist. There are no significant differences with regard to sex. With regard to the type of disability, students with hearing impairment are the most distrustful. 35.3% believe that some are willing to assist and the same percentage believes that most are willing to assist.  

Willingness of students to assist during lectures 

 40.4% of the examinees believe that only a few are willing to assist and 41.0% believe that most are willing to assist in reading and writing during lectures. There are no significant differences with regard to sex. . With regard to the type of disability, 50.0% of the students with visual impairment believe that only a few are willing to assist. 52.9% of the students with chronic illnesses and 47.2% of the students with motor disability believe that most are willing to assist. 

Willingness of students to be your friends on the campus
In response to the question ’How often are students willing to be your friends on the campus?’ 49.7% answered that students are usually willing to. There are no significant differences with regard to sex. 
Willingness of students to be your friends in their free time 
 41.0% of the examinees believe that the students are willing to and 30.6% believe that they are always willing to. There are no significant differences with regard to sex, as well as, by the type of disability. 7.5% of the students with visual impairment believe that students are never willing to be their friends in their free time.
General level of satisfaction with their peers without disability is high -78.7% of the examinees are satisfied. In response to the question ’Have you ever been discriminated by other students?’ results are as follows: 13.7% of the examinees answered yes. Highest percentage (23.5%) is among students with hearing impairment and 20.0% among students with visual impairment. 17.5 % of the examinees stated that they have been given privileges by other students, mostly students with visual impairment 27.5%. In conclusion; students with hearing impairment had the worst experiences with other students.
Education 

Education is the most important measure when improving position of students with disabilities, stated 60.7% of the examinees. University staff and students should be introduced to the rights of students with disabilities. In  response to the question „Do you believe that university staff and students are familiar with the rights of students with disabilities?“, the results are as follows: 43.3% of the examinees believe that they are, 40.4% believe that assistants are, 39.3% believe that administrative staff are and  31.1% believe that other students are. 

Legal acts and institutions 

24.6% of the examinees believe that legal acts can improve position of students with disabilities. 
Acknowledging specific needs of students with disabilities by institutions like Colleges, Rector’s office, Ministry of Education and Association of Students with Disabilities has influence on students with disabilities.
Colleges do not make considerable efforts in improving conditions for students with disabilities. One fifth of the examinees, 20.0%, believe that colleges reduce fees for students with disabilities. Only 10.9% believe that colleges provide adapted text books. 20 % of the examinees believe that colleges enroll students with disabilities regardless of the test results. The most progress was made in providing fee free studies. 45.5 % of the examinees believe that colleges offer fee free studies to students with disabilities.  The least progress was made in availability of sign language interpreters 4.9% of the examinees believe that their college provides this kind of help 

 23.5% of students with disabilities requested assistance from the Ministry of education and 19.7% were assisted by this institution. 

14.2% of students with disabilities requested assistance from the Rector’s office and 12.0% were assisted.
Students with disabilities usually requested assistance from the Assosiation of students with disabilities. 83.1% of the students with disabilities requested assistance from this non government organization during their studies and 78.1% were assisted. Work done by our organisation is of vital importance for students with disabilities. Our collaboration with The Ministry of Education, Rector’s office and the City Council contributed to improving conditions for students with disabilities. Although our struggle for equalizing opportunities and treatment of students with disabilities is still in the beginning, we are trying to gradually make changes allowing students with disabilities better conditions both at the university and in the society.
